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In accordance with the Americans with Disabilities Act (ADA), service animals are welcomed
and permitted in all Grossmont Healthcare District (GHD) facilities. Per ADA, service animals
are dogs or miniature horses individually trained to do work or perform tasks for an
individual with a disability. Per ADA, service animals may be any breed and any size of dog.
Per ADA, service animals are not required to be certified or go through a professional
training program, are not required to wear a vest or other identification that indicates it is a
service animal, and are not emotional support or comfort animals, because providing
emotional support or comfort is not a task related to a person’s disability. No other animals
are permitted in GHD facilities.

In regards to a miniature horse, they generally range in height from 24 inches to 34 inches
measured to the shoulders and generally weigh between 70 and 100 pounds. Per ADA, size
and weight can be factors in determining if GHD is able to accommodate this type of service
animal.

In order to help maintain a pleasant, productive, and safe environment for all GHD visitors
and staff, the following behavioral guidelines for service animals are to be observed:

e Service animals must be in physical proximity with their handler and under
handler control at all times

e Service animals may not be left unattended by their handler at any time

e Service animals must be on a leash or harness at all times unless the use of a
leash or harness interferes with the animal's effective performance of its
designated task(s). If the animal cannot be leashed or harnessed, it must be
under the handler's control via voice, signals, or other effective means at all
times.

e Service animals must not display disruptive behavior such as barking and
growling and must conform to the District’s Visitor Behavior Policy

e Service animals must be housebroken and their handler is responsible for any
upkeep or clean-up of the animal



Policy No: ADMIN-07 Page 2 of 2
Grossmont

Healthcare District Title: GUIDELINES FOR INDIVIDUALS
WITH SERVICE ANIMALS

Policies and Procedures Manual

Last Board Approval Date: 10/16/25

NOTE: If a service animal's behaviors or actions pose an unreasonable or direct threat to the
health or safety of others, or do not conform to these guidelines, it may not remain in a GHD
facility. In accordance with ADA guidelines, non-compliance of guidelines can be grounds for
a request to remove a service animal from a GHD facility. If the service animal is excluded
from a GHD facility, the individual with the disability is welcomed to stay and will be
reasonably accommodated by GHD staff.

When it is not obvious what service an animal provides, only limited inquiries are allowed.
GHD Staff may ask two questions: (1) is the animal a service animal required because of a
disability, and (2) what work or task has the animal been trained to perform. GHD Staff
cannot ask about the person’s disability, require medical documentation, require a special
identification card or training documentation for the animal, or ask that the animal
demonstrate its ability to perform the work or task.



